
Non-Emergency 
Medical Transport: A

Comprehensive Checklist
Getting ready for a non-emergency medical transport (NEMT) for
yourself or someone close? Check out our essential checklist. It's
perfect for any trip, from a doctor's visit to a special care center,

ensuring a smooth and comfy journey.
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Verify Your Trip Details: Double-check the date, time, and
location of your medical appointment. Ensure your
transport service has the correct info too!

Gather Important Documents: Pack all necessary
paperwork, including ID, insurance cards, medical
records, and appointment details. Having these at your
fingertips can save time and stress.

Communicate Special Needs: Inform your NEMT
provider about any specific requirements such as
wheelchair access, stretcher needs, or assistance with
boarding and exiting the vehicle. The more they know,
the better they can accommodate you.

A Comprehensive Checklist



Emergency Contacts: Make sure your transport provider
and accompanying family or friends have a list of
emergency contacts, including your primary care
physician's information.

Review Safety Protocols: Familiarize yourself with the
transport company's safety measures and what's
expected of you. Knowing these can enhance your
comfort and security during the trip.
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Plan for Arrival: Have a plan for when you arrive at your
destination, including how you’ll get from the vehicle to
the appointment area. If you’re unfamiliar with the
location, ask your NEMT provider for advice or
assistance.

Feedback Loop: After your trip, consider providing
feedback to your NEMT provider. Your insights can help
improve the experience for you and others in the future.

Getting ready for a non-emergency medical transport (NEMT) for
yourself or someone close? Contact us to schedule pickup!
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